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More 
Information 
For Food Resource 
Hotline, call Project 
Bread at 
1-800-645-8333 
 
For budgeting and 
shopping strategies, 
go to 
choosemyplate.gov 
  
For community 
resources, call 211 
  
  
 
More Info on 
DTA 
Please visit 
www.mass.gov/dta 
or follow DTA on 
Twitter at 
@DTA_Listens 
In October, SNAP benefits will decrease for 
some clients because the cost of utilities has 
decreased. 
 
Each October, the federal government makes adjustments to the cost of 
living (COLA), and requires states to make adjustments to their Standard 
Utility Allowances (SUAs). Due to the drop in energy prices over the past 
year, the SUAs have been reduced.  
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The SUA decrease caused a decrease in SNAP benefits for many clients.  
 
The 2015 adjustment will be effective October 1, 2015:  
 
 Approximately 35% of the SNAP caseload will see a 
decrease. 
 
 
 Households impacted by this change will see a decrease of 
$4-$5 
 
 Percent of Seniors Impacted: 56% 
  
How Can I Help Clients 
 
Notices will go out beginning the week of September 21, 2015.  Some clients 
may be confused by this change. Be prepared to help clients understand 
why their SNAP benefits decreased and refer them to other food resources. 
 
 
Tell DTA 
 
Advise clients to let DTA know if they have medical expenses as this may 
help to increase SNAP benefits for elderly or disabled clients.  
 
 
  
LOCAL RESOURCES 
 
 
Project Bread FoodSource Hotline (Hunger Hotline) 1-800-645-8333 
 
 The FoodSource Hotline is a free telephone information and referral service 
operated by Project Bread, a Massachusetts-based non-profit agency.  Its 
purpose is to connect people in need to a variety of food resources, such as 
food pantries, soup kitchens, Meals on Wheels and SNAP.    
 
 The FoodSource Hotline can provide information in 160 different languages 
— from Arabic to Cambodian, Russian to Vietnamese. This special service 
links callers with a translator, usually within 30 seconds.  
 
 The FoodSource Hotline can also serve the hearing impaired community 
through its TTY line, 1-800-377-1292. 
 
 
Food Banks 
 
Food banks will provide you with a list of pantries and programs in your area where 
you can get free food on an emergency basis:  
 Eastern Massachusetts: Greater Boston Food Bank  617-427-5200 
 Central Massachusetts: Worcester County Food Bank  508-842-3663 
 Western Massachusetts: The Food Bank of Western MA 413-247-9738 
 Northeastern Massachusetts: Merrimack Valley Food Bank  978-454-7272 
 
Mass 2-1-1 
  
Mass 2-1-1 is an information resource for emergency food, rent, heating and utility 
assistance, mental health counseling, health programs, public health and safety 
services, child care referrals, job resources, and other help for individuals, parents 
and families. Click here to learn more about Mass 2-1-1  
 
To reach MASS 2-1-1 by phone, simply dial 211.  If you are unable to reach 2-1-1, a 
toll-free number is available: 1-877-211-MASS (6277); Hearing Impaired: 508-370-
4890 TTY.  MASS 2-1-1 is free, confidential and multilingual/TTY. 
 
 
